
Tips around your application

From the first
impression to your job  

at Trusted Shops



Welcome to  
Trusted Shops! 
Thank you for your interest in Trusted Shops as an employer.  

Who knows, you may soon become part of our team! We have  

prepared a short guideline on our recruitment process for you  

to know what to expect and how to prepare for it.
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Going all remote
The current health situation challenges us all. Within a few days, we went 100% 

remote with more than 550 employees in 5 locations throughout Europe. Besides 

getting used to working from home, we had to adapt all our recruitment processes 

to work remotely.

Whether in face-to-face or virtual interviews, it is most important for us that you feel 

comfortable throughout the whole process. We do our best to give you the best 

insights into the position and your potential team as well as trying to transfer our 

Trusted Shops spirit as much as possible. We are excited to get to know you! 

How to dress  
for the interview 
The best thing about working from home: 

There is no dress code. Come as you are, any 

kind of clothes is fine. Just a pro tip: You might 

want to think about some pants, too. Usually,  

we only see your upper body, but you never 

know when you have to move to fix an internet 

connection. You would certainly leave  

a lasting impression though! 

Getting to  
know each other
Since we are working from home at the 

moment, we can only get to know each other 

by phone or virtual meetings. We will take care 

of setting up a date and format and will inform 

you beforehand. Just make sure you have found 

a quiet place, a stable internet connection, and 

a PC/Laptop for virtual interviews. If you have a 

webcam, turn it on. We would love to see you 

during our virtual meetings. 

How to find us
You’ll find us at home working 100% remotely,  

but we are here for you anytime. Our headquarters  

are located at Subbelrather Str. 15 c, 50823 Cologne, 

Germany. We also have company locations in  

London, Lille, Barcelona, Warsaw, and Amsterdam. 

You can reach our offices easily by public transport, 

car, or plane. 

Preliminary  
stage
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We are happy to 
help you!
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Anne Herbertz
anne.herbertz@trustedshops.de

  linkedin.com/in/anne-herbertz 

  xing.com/profile/Anne_Herbertz/cv

Simone Kass
simone.kass@trustedshops.de 

  linkedin.com/in/simone-kass

  xing.com/profile/Simone_Kass/cv

Bennet Reiners 
Tech

bennet.reiners@trustedshops.de 

  linkedin.com/in/bennet-reiners-trusted-shops 

  xing.com/profile/Bennet_Reiners/cv

Christian Ramrath
International

christian.ramrath@trustedshops.de 

  linkedin.com/in/christianramrath 

  xing.com/profile/Christian_Ramrath2/cv

Julia Oostendorp 
Sales

julia.oostendorp@trustedshops.de

  linkedin.com/in/Julia-Oostendorp 

  xing.com/profile/Julia_Oostendorp/cv

Adrian Philippovits 
Tech 

adrian.philippovits@trustedshops.de 

  linkedin.com/in/adrian-philippovits 

  xing.com/profile/Adrian_Philippovits/cv

Jessica Willsch
jessica.willsch@trustedshops.de

  linkedin.com/in/jessica-willsch 

  xing.com/profile/Jessica_Willsch/cv



Ready, set, job!  
Our recruitment 
process.
No matter if you are a young professional or an old hand, job  

interviews are always a bit thrilling. Although some excitement  

will inevitably remain, we will make sure that you are always  

informed about the current status of your application.
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We want to get to know you. That’s why we've invited you for an interview. The interview can be held via 

telephone or GoToMeeting. Unfortunately, due to the current health situation, we cannot have a face-to-face 

interview.

• A telephone interview usually lasts 45 minutes. It will give us the first opportunity to gain a better  

understanding of your CV and to ask you more detailed questions about your professional background.  

Following this interview, a virtual meet-up with the hiring manager and your recruiter will be organized. 

However, your recruiter will fill you in on the next steps after your first interview. 

• The virtual interview usually lasts between 60 and 90 minutes. It is the perfect chance to get a better 

feeling for each other and to discuss more specifically what the job is about. Of course, it’s also your 

opportunity to express the expectations you have for your future employer and the job itself.

• Interviews have one rule in common: Be curious! Ask whatever you want to know about us. Use this 

opportunity to learn about our team, our business, our company, our products, and everything else you 

think is important for you.

Interviews

How to prepare for the interview
• Read the information you have already collected on Trusted Shops and those we might have sent you. 

Read the job posting/description once again to get a better idea of what tasks you may be asked to  

perform and what responsibilities you may have.

• Use our web presence (our website and social networks) to get more information about us. Look at 

your interviewers’ Xing or LinkedIn profiles and ask to connect. We have already looked at your CV. 

Take the time to search for information about our business, our clients and partners, our products,  

our colleagues, and our targets.

• If specific language skills are required in the job offer, be prepared to have a conversation in the languages 

involved.

• Make a list of questions you would like to ask us during the interview.
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You convinced us during the interviews, so we would now like to see you in action – and vice versa. The 

tasks you will be confronted with during the practical day are in line with the actual tasks you’ll perform if 

employed. Each practical day is specifically designed to provide you with a realistic overview of the job. We 

believe that this is the best way to get animpression of you and the way you work. Conversely, the practical 

day gives you the opportunity to take a peek behind the scenes: You’ll get to know our team, your potential 

tasks and of course, we'll do our best under the given circumstances to convey our Trusted Shops spirit. 

How to prepare for the practical day
• Unless you're asked to, you won't need to prepare for a specific task for your practical day. What is 

important to us is that you are ready on time, find a quiet spot with a steady internet connection,  

and are relaxed. If you have a webcam, turn it on. We'd love to see you. 

• Do not hesitate to ask us any questions that seem important to you. Take the opportunity to get to  

know us and the task well enough that after the practical day, you will be able to decide if you would 

like to join our team.

During your practical day 
• We would love to provide you with water, coffee, and everything else you need. Due to the current  

situation, please take care of yourself and have something to drink close by. Coffe and tea are perfect  

ice breakers, make sure you have a cup ready to start your practical day in a cozy atmosphere.  

After your practical day  
• Your recruiter will contact you shortly after your practical day. Our goal is to give you feedback as soon 

as possible and to keep you informed about every step of the process.

Stay connected!
   instagram.com/trustedshops.de      facebook.com/trustedshops    

 

Leave your feedback at kununu.com/de/trusted-shops. 

Recommend us!
We are always looking for new colleagues. 

Rate us!

  twitter.com/trustedshops

Practical day
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Do you have any questions on our  

recruitment process? Get in touch!

jobs@trustedshops.de

The European  
Trust Brand


